INTERACTIVE HOSTEL MANAGEMENT SYSTEM by Kamari, Aznin
FYP 2-Final Dissertation Report of Interactive Hostel Management System 
INTERACTIVE HOSTEL MANAGEMENT SYSTEM 
By 
Aznin Bin Kamari 
Final Dissertation submitted in partial fulfillment of 
the requirements for the 
Bachelor of Technology (Hons) 
(Information & Communication Technology) 
MAY2011 
Universiti Teknologi PETRONAS 
Bandar Seri Iskandar 
31750 Tronoh 
Perak Darul Ridzuan 
FYP 2-Final Dissertation Report of Interactive Hostel Management System 
CERTIFICATION OF APPROVAL 
Interactive Hostel Management System 
By 
Aznin Bin Kamari 
A project final dissertation submitted to 
Information and Communication Teclmology Programme 
Universiti Teknologi PETRONAS 
In partial fulfillment of the requirements for the 
BACHELOR OF TECHNOLOGY (Hons) 
(INFORMATION AND COMMUNICATION TECHNOLOGY) 
Approved: 
Project Supervisor 
(ASSOC. PROF. DR. AZWEEN BIN ABDULLAH) 




FYP 2-Final Dissertation Report of Interactive Hostel Management System 
CERTIFICATION OF ORIGINALITY 
This is to certify that I am responsible for the work submitted in this project, that the 
original work is my own except as specified in the references and 
acknowledgements, and that the original work contained herein have not been 
undertaken or done by unspecified sources or persons. 
iii 
FYP 2-Final Dissertation Report of Interactive Hostel Management System 
ACKNOWLEDGEMENT 
First and foremost, I would like to put all my gratitude to Allah s.w.t. for giving me 
strength and pink of health to complete this project on the specific time. Not to 
excluded, thank you to my parents, family and friends for being supportive and 
giving advices to help on making this project successful. 
Personally, I would like to thank my supervisor, Assoc. Prof. Dr. Azween Bin 
Abdullah for his encouraging me to complete this project and all the support and 
guidance throughout this project. Added, I also want to thank the entire lecturer 
participating during this project timeline. 
Next I also like to put my appreciation to Universiti Teknologi PETRONAS in 
particular Information and Communication Technology Department for providing 
me with important training classes and resources to accomplish my task and project. 
This also could enrich my knowledge for future use. 
Finally, as a student and a person, I thanks to all individual who contribute towards 
my project either directly or indirectly. 
iv 
FYP 2-Final Dissertation Report of Interactive Hostel Management System 
Interactive Hostel Management System 
ABSTRACT 
The project is intended to come out with an interactive system that helps the students 
to perform the defect report to the Residential College (RC) unit and registering 
available room preferred in effective way. The current problem now is that the 
current system is not working properly because the RC unit does not provide 
sufficient information on the hostel layout and exposure on available room that can 
be booked and registered by the students. Thus the current system is done manually 
again in which then burdening the students especially students returning from 
industrial training and students wishing to change their current room which 
requiring them to propose a formal letter. Scope of study for the project involves the 
study area that targeting UTP students as the users which includes current students, 
new students and students returning from industrial training. Moreover, study is 
conducted towards designing the hostel layout using java and research on the UTP 
hostel management procedure. The project is implemented using waterfall model of 
system development life cycle as the project methodology consist of five phases 
which are planning, analysis by interview and questionnaires, designing, implement 
and testing. Based on the interview and questionnaires, it shows that there is a need 
to improve the current system. Thus, the Interactive Hostel Management System 
provides an interactive hostel layout to help students in UTP to select their 
preferable room and to ease finding the correct location to report any defect within 
the hostel. 
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